
 

 

 

 

 
June 16, 2020 

Dear Residents, Families and Co-workers; 
 

I hope that you are all enjoying the nice weather we have been having.  This year I find myself appreciating the 
beauty of the season more than I have in the past.  As I look back at all we have been through, I realize that God 
has truly blessed and protected us through it all.  We are indeed on the home stretch and the end is in sight. 
 

I have outlined updates for each level of care on our campus as the safety restrictions are different for each.  With 
the re-opening of Independent living, we have eliminated the security stop at our Givler Drive entrance.  With this 
change, I must inform everyone that we are still not permitted to have visitors or deliveries at our Health Care or 
Assisted Lifestyles entrances.  Deliveries should be made at the maintenance receiving area, next to our Springfield 
entrance.    
 

Updates for our Independent Living Residents and Families: 
On Friday June 19, 2020 we will enter Phase 3 of our 5-phased re-opening plan.  The plan details are posted on our 
website for your review.  Key changes include an increase in capacity for most amenities to 50%, trips off campus 
to restaurants, and the re-opening of our chapel for services at 50% occupancy.   Everyone has been supportive of 
our cautious approach to re-opening and we are pleased with the progress. 
We have received many questions about COVID testing from our Independent living population.  We will distribute 
an information sheet to our Independent Living residents that will address these questions. 
 

Updates for our Assisted Lifestyle Residents and Families: 
While we are waiting for the Department of Health to approve the Governors re-opening plan, our Assisted 
Lifestyle residents are still required to remain on campus with a no visitation order in place.  We understand the 
stress of these orders and have designed a visitation booth that will allow for safe no-contact visitation with 
families.  The booth will be located near the Northview entrance and can be scheduled by contacting our Assisted 
Lifestyles Director, Mandi Cottle at (814) 793-1303.  Also, we continue to schedule video visits.  We are also 
receiving deliveries from families to residents in the Maintenance Receiving area located by our Springfield 
entrance.  It is best to call ahead and make sure deliveries are clearly marked. 
 

Updates for our Health Care Center Residents and Families: 
The Pennsylvania Secretary of Health has mandated COVID-19 testing for all Health Care Center residents and co-
workers.  We will be processing approximately 400 tests and as you can imagine, this requires some detailed 
planning.  Residents and families have already received notification of the testing.  We plan to begin testing on 
Monday, June 22, 2020.  We will contact each residents and/or responsible party with the results.   
 

The Pennsylvania Department of Health continues with current restrictions, including the no-visitation order.  We 
anxiously await their approval of the Governor’s plan to re-open nursing and personal care homes 30 days 
following the “Green” designation of our county.  As we wait, we have adopted safe visitation through window 
visits that can be scheduled by calling the unit clerk.  Deliveries to residents can be made at our Maintenance 
receiving area located next to our Springfield entrance.  It is best to call ahead and make sure your deliveries are 
clearly marked. 
 

I again thank you all for your prayers and support.  I know this has been difficult for everyone and I am encouraged 
to know we are nearing the end of this COVID-19 journey.  I pray that we all find comfort in knowing this will all be 
over soon. 
Sincerely, 
 
 
Lisa Defibaugh, Executive Director 


